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Contract Comprehensive Telecommunications Services
Group Number 77017
Award Number 20268
Contract Number PS63596
Contractor Time Warner Cable
Service Cable Based Broadband
Lot 2
Statewide or Regional * Regional
Effective Date 10/22/2009

Service, Function or Device
Monthly

Recurring One-Time Installation
NS Branch Office 7Mbps x768Mbps 74.95$            *see note below -$              
NS Branch Office 10Mbps x1Mbps 109.95$          *see note below -$              
NS Branch Office 15Mbps x 2Mbps 239.99$          *see note below -$              
NS Branch Office 35 Mbs x 5Mbps 275.99$          *see note below 150.00$        
NS Branch Office 50Mbps  x 5 Mbps 359.99$          *see note below 150.00$        
TELEWORKER: (10Mbps x 1.5 Mbps) 54.95$            *see note below -$              

Albany X Franklin X Oneida X Seneca X

Allegany X Fulton X Onondaga X St. Lawrence X

Bronx Genesee X Ontario X Steuben X

Broome X Greene X Orange X Suffolk 
Cattaraugus X Hamilton X Orleans X Sullivan X

Cayuga X Herkimer X Oswego X Tioga X

Chautauqua X Jefferson X Otsego X Tompkins X

Chemung X Kings X Putnam Ulster X

Chenango X Lewis X Queens X Warren X

Clinton X Livingston X Rensselaer X Washington X

Columbia X Madison X Richmond X Wayne X

Cortland X Monroe X Rockland Westchester X

Delaware X Montgomery X Saratoga X Wyoming X

Dutchess X Nassau Schenectady X Yates X

Erie X New York X Schoharie X

Essex X Niagara X Schuyler X

Federal Universal 
Service Fund

FCC Regulatory 
Fee – Voice 

Regulatory 
Recovery Fee - 

Federal * 
State and Local 

Sales Tax

State Telecom 
Excise Tax (186-

e)

MCTD 
Surcharge on  

186-e
Local Consumer 

Utility Tax 

Regulatory 
Recovery Fee - 

State LNP Recovery Fee

State 
Universal 
Service 
Fund 

Surcharg
e

RATE 15.70% 0.375% 1.970% 4% - 8.625% 2.50% 0.595% Contact Tax Dept. 1.2144% $ .03 / line 0.115%

* REGIONS

Note: Pricing assumes that TWC has existing infrastructure in customer’s location to 
service customer’s request, and the service may not be available to all users.  One-time 
costs is intended to resolve situations where facilities do not exist (off-net locations), and 
where construction to extend TWC facilities may be an option to delivering services to the 
customer location.  Construction charges for off-net locations are determined by specific 
requirements, using cost information supplied annually to the NYS Office of Real 
Property.  In the event that construction is required, and construction charges are a 
necessity, construction or one-time charges will not exceed $500,000.
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Contract Comprehensive Telecommunications Services
Group Number 77017
Award Number 20268
Contract Number PS63596
Contractor Time Warner Cable
Service Cable Based Broadband
Lot 2
Statewide or Regional * Regional
Effective Date 10/22/2009

Service, Function or Device
Monthly

Recurring One-Time Installation
Pass-thru tax/fee Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Product Matrix applicability
Ethernet Solutions- Regulated Intrastate (Fiber Based/Docsis)

E E E T T T T T per line charge T
Ethernet Solutions- Regulated Interstate (Fiber Based/Docsis)

T T T E T T E E per line charge E

High Speed Data E E E E E E E E E E
E

Dedicated Internet Access E E E E E E E E E
E

Ancillary Services:

 * Static IP E E E E E E E E E E
 * Multi IP E E E E E E E E E E
 * Commercial E-Mail E E E E E E E E E
 * Managed Security E E E E E E E E E E
 * DNS E E E E E E E E E E
 * Web Hosting E E E E E E E E E
 * Smartdrive E E E E E E E E E E
 * Teleworker E E E E E E E E E N - T/E

E= Exempt
T= Taxable
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Contract Comprehensive Telecommunications Services
Group Number 77017
Award Number 20268
Contract Number PS63596
Contractor Time Warner Cable
Service Internet Access Service
Lot 3
Statewide or Regional * Regional
Effective Date 10/22/2009

Service, Function or Device
Monthly

Recurring One-Time Installation
NS Branch Office 7Mbps x768Mbps 74.95$ *see note below -$               
NS Branch Office 10Mbps x1Mbps 109.95$ *see note below -$               
NS Branch Office 15Mbps x 2Mbps 239.99$ *see note below -$               
NS Branch Office 35 Mbs x 5Mbps 275.99$ *see note below 150.00$
NS Branch Office 50Mbps  x 5 Mbps 359.99$ *see note below 150.00$
TELEWORKER: (10Mbps x 1.5 Mbps) 54.95$ *see note below -$               

DEDICATED INTERNET ACCESS: 5Mbps (requires MEPL Primary or Additional Port) 400.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 10Mbps (requires MEPL Primary or Additional Port) 450.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 20Mbps (requires MEPL Primary or Additional Port) 800.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 25Mbps (requires MEPL Primary or Additional Port) 1,275.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 50Mbps (requires MEPL Primary or Additional Port) 1,750.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 100Mbps (requires MEPL Primary or Additional Port) 3,000.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 150Mbps (requires MEPL Primary or Additional Port) 4,275.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 200Mbps (requires MEPL Primary or Additional Port) 5,400.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 250Mbps (requires MEPL Primary or Additional Port) 6,500.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 300Mbps (requires MEPL Primary or Additional Port) 7,500.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 500Mbps (requires MEPL Primary or Additional Port) 12,500.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 1000Mbps (requires MEPL Primary or Additional Port) 20,000.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 2000Mbps (requires MEPL Primary or Additional Port) 22,500.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 3000Mbps (requires MEPL Primary or Additional Port) 25,000.00$ *see note below 250.00$
DEDICATED INTERNET ACCESS: 5000Mbps (requires MEPL Primary or Additional Port) 28,000.00$ *see note below 250.00$

Albany X Franklin X Oneida X Seneca X

Allegany X Fulton X Onondaga X St. Lawrence X

Bronx Genesee X Ontario X Steuben X

Broome X Greene X Orange X Suffolk 
Cattaraugus X Hamilton X Orleans X Sullivan X

Cayuga X Herkimer X Oswego X Tioga X

Chautauqua X Jefferson X Otsego X Tompkins X

Chemung X Kings X Putnam Ulster X

Chenango X Lewis X Queens X Warren X

Clinton X Livingston X Rensselaer X Washington X

Columbia X Madison X Richmond X Wayne X

Cortland X Monroe X Rockland Westchester X

Delaware X Montgomery X Saratoga X Wyoming X

Dutchess X Nassau Schenectady X Yates X

Erie X New York X Schoharie X

Essex X Niagara X Schuyler X

* REGIONS

Note: Pricing assumes that TWC has existing infrastructure in customer’s location to service customer’s request, 
and the service may not be available to all users.  One-time costs is intended to resolve situations where facilities 
do not exist (off-net locations), and where construction to extend TWC facilities may be an option to delivering 
services to the customer location.  Construction charges for off-net locations are determined by specific 
requirements, using cost information supplied annually to the NYS Office of Real Property.  In the event that 
construction is required, and construction charges are a necessity, construction or one-time charges will not 
exceed $500,000.
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Contract Comprehensive Telecommunications Services
Group Number 77017
Award Number 20268
Contract Number PS63596
Contractor Time Warner Cable
Service Internet Access Service
Lot 3
Statewide or Regional * Regional
Effective Date 10/22/2009

Federal Universal 
Service Fund

FCC Regulatory 
Fee – Voice 

Regulatory 
Recovery Fee - 

Federal * 

State and 
Local Sales 

Tax

State Telecom 
Excise Tax (186-

e)

MCTD 
Surcharge 
on  186-e

Local Consumer 
Utility Tax 

Regulator
y

Recovery 
Fee - 
State

LNP Recovery 
Fee

State 
Universal 
Service 
Fund 

Surcharge
RATE 15.70% 0.375% 1.970% 4% - 8.625% 2.50% 0.595% Contact Tax Dept. 1.2144% $ .03 / line 0.115%
Pass-thru tax/fee Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Product Matrix applicability
Ethernet Solutions- Regulated Intrastate (Fiber Based/Docsis)

E E E T T T T T per line charge T
Ethernet Solutions- Regulated Interstate (Fiber Based/Docsis)

T T T E T T E E per line charge E

High Speed Data E E E E E E E E E E
E

Dedicated Internet Access E E E E E E E E E
E

Ancillary Services:

 * Static IP E E E E E E E E E E
 * Multi IP E E E E E E E E E E
 * Commercial E-Mail E E E E E E E E E
 * Managed Security E E E E E E E E E E
 * DNS E E E E E E E E E E
 * Web Hosting E E E E E E E E E
 * Smartdrive E E E E E E E E E E
 * Teleworker E E E E E E E E E N - T/E

E= Exempt
T= Taxable


